
Title: Food Service Manager

Supervisor: Food Service Director

Overview:
The food service manager is responsible for the operations and daily activities. They are responsible for every
single meal that a student has. A few of the main duties of a food service manager are ordering food supplies,
dealing with different catering companies, and hiring and training new employees. They also have to create
reports that update the Food Service Director on how operations are performing. Some of the job titles that a
food service manager had in the past would be server and food runner.

A food service manager should have at least 1 year of experience in the restaurant industry as well as a high
school diploma or GED equivalent. One of the most important skills that a food service manager will have is
attention to detail. Another skill is organization as the food service manager will have to be able to run a
distribution and delivery at all of Dohn locations effectively.

Responsibilities:
● General management of each site
● Ensure proper protocol is being followed by each site
● Data entry and record keeping
● Implement food service document training
● Maintain and update related student information
● Keep track of food orders
● Other duties as assigned by the Food Service Director
●

Qualifications: 
● High school diploma/equivalent
● Food service level 1 certified
● Ability to travel
● Great time management skills
● Great organizational skills

Physical Demands: 
While performing the duties of this job, the employee is regularly required to stand; walk; use hands and fingers
to handle, or feel objects, tools, or controls; and talk or hear. The employee frequently is required to reach with
hands and arms. The employee is required to be on his/her feet for extended periods of time. The employee
frequently must squat, stoop or kneel, reach above the head and reach forward. The employee continuously
uses hand strength to grasp utensils or carry pots and pans. The employee will frequently bend or twist at the
neck and trunk more than the average person while performing the duties of this job. The employee must
frequently lift and/or move up to 50 pounds such as crates, bags or cartons of canned food or fresh produce.
The employee will sometimes push/pull items such as tables, or bulk food carts. Specific vision abilities required
by this job include close vision, color vision, peripheral vision, depth perception and the ability to adjust focus.

Conduct: 
Each staff member shall remain free of any alcohol or non-prescribed controlled substance and abuse of any
prescribed controlled substance in the workplace throughout his/her employment in the District. Each staff
member shall serve as a role model for students in how to conduct themselves as citizens and as responsible,
intelligent human beings. Each staff member has a legal responsibility to help instill in students the belief and
practice of ethical principles and democratic values.


